
Welcome new Ameritas member! Now that you’re enrolled in benefits, we want to make receiving care 
easier than ever.  
 
Once you register for your secure member account at ameritas.com, you’ll have 24/7 access to your 
electronic ID card (to print or save to your smartphone), look up your benefits, and more! Using online 
services helps to minimize your risk of identity theft, protect your privacy and get your benefit information 
faster than through the mail. Details  
 
Claims assistance is available at 1-800-487-5553 Monday through Thursday from 7:00 a.m. to 12:00 
a.m. and Friday from 7:00 a.m. to 6:30 p.m. (CST).     

  

 


